Vejledning til Autodesk Subscription Center

Udarbejdet af NTI CADcenter A/S april 2011

Ga ind pa internetadressen: http://subscription.autodesk.com som ser saledes ud:

Autodesk’ subscription

Discover the Autodesk Subscription Advantage

Sign in to Subscription Center to Access Software Upgrades,
Product Enhancements, Web Services, Expedited Technical Support,
and More.

Sign in to Subscription Center

Create an Account

Enter your User ID and Password to access additional features of this site. Create a Subscription Center account or verify your eligibilty.

*Required Field

~ *
UserID Password Tutorial: Signing in to Subscription Center

Learn to create an account, retrieve lost user IDs or passwords, and access
Subscription benefits.

Forgot User ID?

= Not a Subscription Customer?
|Remember My User ID Learn More about Autodesk Subscription features and benefits.
[T Keep Me Signed In Whatis this?
(Don't check if using a shared computer.)
Learn more about using a single Autodesk account to sign in to multiple Autodesk sites.

Need Help?

- Tast dit brugernavn og adgangskode og klik pa "Submit”
- Har du glemt dit brugernavn eller password kan du klikke pa “Forgot User ID” eller “Forgot

o

Password” og fa det tilsendt.
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Har du endnu ikke faet et login til siden, kan du fa et ved dit firmas subscription ansvarlig. Ved du ikke hvem
det er, eller er det en forkert person, der er registreret, kan du kontakte Bjarne Storgaard Lauridsen hos NTI
pa mail: bsl@nti.dk og fa oplyst eller eendret navnet pa den kontrakt ansvarlige.

Nar du er logget ind, ser du denne side:

“Subscription Advantage Packs deliver a
number of enhancements—over and above
the out-of-box version of my Aufodesk

Get ahead with early access to the latest product software.”

enhancements.

—Customer Blog

7A\ N/ X

Download Now [Z]

Welcome

Downloads Need Help With Subscription? Contact Us B3]
Training Autodesk® Subscription gives you the latest software uparades, early access to
Tech Support product enhancements, technical support, and more.
Program Information
Contract Administration Software Download
Get Your Upgrade ¥

Download the latest version(s) of your Autodesk software product(s).

Delivery Preference for Future Upgrades
Software Coordinators can choose to have upgrades delivered via DVD/CD or as
Software Download.

Note: Delivery options are limited in some countries. Changing this setting does not
affect upgrades that have already been delivered or are currently being delivered.

Product Enhancements

Download Subscription Advantage Packs and other Autedesk product enhancements
and get early access to the latest software technology.

Title Type

Autodesk Revit Model Review 2012 Extension
Space Naming Utility for Autodesk Revit MEP 2012 Extension
Globe Link for Autodesk Revit 2012 Extension
Autodesk Revit DB Link 2012 Extension
Worksharing Menitor for Autodesk Revit 2012 Extension

View all available product enhancements.

Training

Do more with less effort. A variety of Subscription-only training videos, pedcasts, and
step-by-step e-Learning lessons help you stay up-to-speed on the latest techniques.
Browse the Training Catalog

Access Autodesk Universitv Class Materials
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Downloads

Under punktet "Downloads” kan du downloade software, bonuspacks og tilleegsprogrammer fra Autodesk.

Nar du klikker pa linket, ser du denne side:

Downloads Downloads Need Help With Subscription? Contact Us
Download Your Product Software Download the most recent version of your Autodesk software product(s), as well as

Product Enhancements Subscription Advantage Packs and other Autodesk product enhancements. Get Installation & Licensing Help
Training

Tech Support Software Download H
Program Information Download the latest version(s) of your Autodesk software product(s).

Contract Administration Download your Subscription Advantage Pack now.

Download Your Upgrade Now b4
ﬁ Software Doewnlead FAQs (pdf - 53Kb)

One-Time DVD/CD Shipment
“ou can request that we ship your current upgrade DVDVCD if you prefer not to
download.

Request a DVDVCD on the Software Download page by selecting “Request a DVDICD.”
If you manage multiple contracts, select the contract for which you are a Software

Coordinatar. Autodesk® Inventor® Subscription customers:
Test-drive this leading simulaticn software
Note: If you have received a Shipping Confirmation Motice via email, a DWVDICD has through October 14*, 2011,

already shipped and you do not need to request one here.

Delivery Preference for Future Upgrades
Software Coordinators can choose to have upgrades delivered via DVDVCD or as
Software Download.

Note: Delivery options are limited in some countries. Changing this setting does not
affect upgrades that have already been delivered or are currently being delivered.

Before Installing Your Software

Before you can install your software, you will need vour Product Key and Serial
Number. If you can't locate these items, contact your Software Coordinator or Contract
Manager.

Obtain Your Product Key and Serial Number

To install your software, you will need the Product Key and Serial Number lecated in
your Coverage Report.

Note: From your Coverage Report, select the Contract number, then scroll down for a
list of your preducts and their Serial Numbers and Product Keys.

Product Enhancements

Download Subscription Advantage Packs and other Autodesk product enhancements
and get early access to the latest software technology.

Klik pa menupunktet “Download Your Product Software” eller “Product Enhancements” for at downloade
softwaren eller tilleegsprogrammerne. Klik pa det program du gnsker at downloade.

Vi skal regne med, at Autodesk pa et tidspunkt stopper med at sende fysiske medier ud til kunderne i
Danmark. Dette er allerede sket i flere lande, hvor man som udgangspunkt skal downloade softwaren via
Subscription Center.

Hvis man fortsat gnsker at modtage et fysisk medie med posten, kan man under punktet ”Delivery
Preference for Future Upgrades” markere, om man for fremtiden gnsker at downloade softwaren eller fa
tilsendt en box.
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Training

Under "Training” far du adgang til en masse e-learnings opgaver, Podcasts samt treeningsvideoer til mange
af Autodesks produkter. Klik pa “Training” og du far dette billede:

o

Downloads Training Need Help With Subscription? Contact Us
Training Do more with less effort. A variety of Subscription-only training materials help you
Tech Support stay up to speed with the latest features and functionality of your Autodesk Tools That Make an Impact
QOIS 11¢ Maxke an dali
Program Information software.”
D d your Subscription Advantage Pack now.

Contract Administration
How to Get Started

To access training, simply click the preduct name below.

Browse the Catalog

AutoCAD

AutoCAD Architecture (Autodesk Architectural Desktop)
AuteCAD Civil

AutoCAD Civil 3D

AutoCAD Electrical

AutoCAD LT

AutoCAD Land Desktop

AutoCAD MEP (Autodesk Building Systems)
AutoCAD Map 3D

AuteCAD Mechanical

AutoCAD P-ID

AutoCAD Raster Design

AutoCAD Revit MEP Suite (AutoCAD Revit Series - System Plus)
Autodesk 3ds Max

Autodesk 3ds Max Design

Autodesk Algor Simulation

Autodesk AliasStudio

Autodesk ImageStudio

Autodesk Impression

Autodesk Inventor

Autodesk Inventor LT

Autodesk MapGuide Enterprise

Autodesk Maya

Autodesk Moldflow

Autodesk MotionBuilder

Autodesk NavisWorks Manage

Autedesk NavisWorks Review

Autodesk NavisWorks Simulate

Autodesk Productstream

Autodesk Showcase

Autodesk Softimage

Autodesk Survey

Autodesk Vault

Revit Architecture (Autedesk Revit Building)
Revit Structure

mental ray Standalone

Autodesk University Course Material

Whether or not you attend Autodesk University (AU), Subscription customers can
access AU course materials online, including content from more than 1,000
intermediate to Super User classes.

*Note: Not all training materials are available for all products in all languages. E-
Learning requires Microsoft® Windows® Internet Explorer® 6 or above.

Klik pa de forskellige produkter, for at se hvilke gvelser der er tilgeengelige til de enkelte produkter.

Tech Support
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Under punktet Tech Support far du adgang til websupport hos Autodesk. Du kommunikerer elektronisk og
kan fa simpel hjzelp til installation, konfiguration m.m. Forvent ikke en fuld hotline, for det er det IKKE.

Klik pa “Tech Support” og du far dette skeermbillede:

Downloads

Training

Tech Support

Program Information
Contract Administration

Tech Support

Find answers to your support questions fast and easy through self-help options or
take advantage of the one-on-one support offered via web or phone (if purchased).
Please note that technical support is not available in all languages in all regions for all
products.

Self-Help

Find the answer you need with these self-help tools, including the Autodesk
Knowledge Base, Autodesk forums, documentation and more.

Knowledge Base

Get easy access to a database of solutions for Autodesk software technical issues.

Autodesk Forums

Autodesk Forums offer a fast, easy way to get accurate answers to your technical
questions. In select Forums, Autodesk Product Support Specialists ensure that
Subscription customers receive answers promptly. Learn more about your
Subscription advantage in the Autodesk Forums.

Media & Entertainment Customers:

Looking for the Ask Autodesk Premium Forums? They are now integrated into the
discussion groups on the AREA — an online site for the Digital Entertainment and
Visualization Community. Visit the AREA now.

Web Support

Web-based technical support includes the installation, configuration, and
troubleshooting of your Autodesk products.

Important: As of Dec 5, 2010 PST, please assign a severity level to your
support requests. Learn More

Request Support
View My Support Reguests
View My Company's Support Reguests

Klik pa “Request Support” for at sende en websupport forespgrgsel.

o

Tools That Make a npa

Download your Subscription Advantage Pack now.

Klik pa "Knowledge Base” for at laese om allerede kendte problemstillinger og Igsninger vedr. de forskellige

produkter.

Pa ”Autodesk Forums” kan du deltage i diskussions grupper, hvor alle produkterne ogsa er repraesenteret.
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Program Information

Under dette punkt kan du bl.a. finde information omkring Autodesks vilkar for subscription, brug af
tidligere versioner og brug af hjemmelicenser.

Klik pa ”Program Information” og du far dette skaermbillede: Klik pa de forskellige menupunkter for

yderligere information.

—_—_— o am—— — e —— - g < . -
o s 2 = B > ] ] T
2 A X . ” N = —Qrd - e 3
Downloads Program Information Need Help With Subscription? Contact Us
Training Program Guide
Tech Support This guide describes the various components of Autodesk® Subscription. You can . t Make R
Program Information learn how to access your program benefits and manage your subscription contract. W N AN
You can also find definttions of common Subscription terms and whom to contact if Download your Subscription Advantage Pack now.

Frequently Asked Questions

Terms & Conditions youneediassistance.

Contract Administration Subscription Tutorials
View these tutorials to learn how to download software and Subscription Advantage
Packs from Subscription Center. Contract Managers and Software Coordinators can
learn how to extend license rights, manage and/or renew Subscription contracts, and
give users access to benefits.

Frequently Asked Questions
Review these frequently asked questions about Autodesk® Subscription.

Terms & Conditions

The official Subscription terms and conditions that apply to all new and renewal
subscriptions, except for the supplemental terms referenced on this site that apply to
specific preducts or customers.
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Contract Administration

Under punktet Contract Administration kan du fa et overblik over jeres licenser, administrere og oprette
nye brugere af subscription center, eendre software coordinator, anmode om hjemmelicenser og anmode

°

om at bruge tidligere versioner. Klik pa ”"Contract Administration” og du far dette skaermbillede:

Downloads Contract Administration Need Help With Subscription? Contact Us
Training Coverage Report

Tech Support View the details of your Subscription contract including the account type, number of . hat Mal
Program Information seats per license, level of support available, and list of products on Subscription. i 1) it
T Download your Subscription Advantage Pack now.

Renewal Report
Review a list of Subscription contracts currently within 90 days of their expiration date
and get information on how to renew a contract.

Invite New Users
Invite users to set up their own Subscription Center accounts or control whether
users can create their own accounts. Assign download privileges.

View |/ Edit Users
See list of invited users and edit user permissions.

Manage Software Coordinators
Add, remove, or assign coordinators to perform Subscription administrative tasks.

Set Reseller View
Allow resellers to view support requests and responses.

Set Access from Product

Allow users accessing Autodesk Subscription from products to create their own
Subscription Center accounts. Also, assign the subscription services such users can
access.

Request Home Use
Reguest serial numbers that will allow your employees to use licenses on a home
computer.

Previous Versions
Use the previous versions of the products under your Subscription contract.
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Contract Administration — Coverage Rapport

Under dette punkt kan man se en komplet oversigt over de licenser, der er omfattet af subscriptionaftalen.
Klik pa “Coverage Rapport”, og du far dette skeermbillede:

Autodesk

Rescller View Permission  Rencwals | Coverage Report | Coordinator Management

Subscription Coverage Report

Click the Confract # below to view or download detailed information about the products and services on your Subscription contract

Contracts  [search| 1-10f1
Contract # Program Start Date End Date Status Company Contract Manager Renew Online
+ 110 Subscription 11/25/2008 1172442011 Active I I
Selected Contract Details
Contract: 110 N Contract Manager Company Details
Program: Subscription arme: ame:
Start Date: 11/25/2008 Ermail _ Address +: N
End Date: 117242011 phone # | Address 2 [
Status: Active Extension: Address 3
Renew Online: city: I
State:

Country: I
Postcode: I

Klik pa det kontraktnummer, som du gnsker at se information om. Nar du klikker pa kontrakthnummeret, far
du dette skeermbillede:

Autodesk

Reseller View Permission  Renewals Coverage Report  Coordinator Management

Subscription Coverage Report

@

Please verify that the contract information below is correct. If you notice an error in the contract data, please use thi
Selected Contract Details

Contract: 11000 SN Contract Manager Company Details
Program: Subscription Name: Johan IEEEER Name: Johan
Start Date: 11/25/2008 Email: jonan. EEE Address 1: I
End Date: 11/24/2011 Phone # N Address 2 m——
Status: Active Extension: Address 3:
Renew Online: City: I
State:
Country: [N
Postcode: I

Search: To find or fiter specific products or Groups, press the Search button
Export: To begin downloading a CSV format file of your contract data, press the Expert button
Details: To view more detailed information about a product, click on the Serial Number.

Products  [Search| [Export 1-120f12

Serial # Product Key Level Group Product Family Release Language Deployment Seats  Software Coordinator Reseller
391-97H 00101 Web Support AutoCAD 2012 Mutti-Lang 11 Networked 1 ] Autodesk Ltd-Distributor
I 18501 Web Support AutoCAD Architecture 2012 Nordic/Dutch Standalone 1 | Autodesk Ltd-Distributor
| 23501 Web Support MEP AutoCAD MEP 2012 Nordic/Dutch Standalone 1 ——— Autodesk Ltd-Distributor
21 - 25601 Web Support AutoCAD Revit Structure Suite 2012 English, International Standalone 1 [ ] Autodesk Ltd-Distributor
0s7D1 Web Support AutoCAD LT 2012 Multi-Lang 11 Standalone 1 ] Autodesk Ltd-Distributor
23701 Web Support AutoCAD Civil 30 2012 English, Eurapean Standalone 2 I— Autodesk Ltd-Distributor
25701 Web Support AutoCAD Revit MEP Suite 2012 Mordic/Dutch Standalone 1 mh— Autodesk Ltd-Distributor
24001 Web Support Autodesk Revit Architecture 2012 English, International Standalone 1 ] Autodesk Ltd-Distributor
12901 Web Support AutoCAD Map 3D 2012 English, International Standalone 1 I Autodesk Ltd-Distributor
12801 Web Support Autodesk 3ds Max 2012 English, International Standalone 1 ] Autodesk Ltd-Distributor
78101 Web Support Autodesk Product Design Suite Ulimate 2012 English, International Standalone 1 ] Autodesk Ltd-Distributor
72201 Web Support ‘Autodesk Product Design Suite Premium 2012 English, International Standalone 2 I ‘Autodesk Ltd-Distributor

Her kan du se serienumre, groupnavne, antal seats og hvem der er software coordinator. Klik pa de enkelte
serienumre for at se uddybende information.
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Contract Administration - Renewal Report

Her kan du se, hvilke subscriptions der udlgber indenfor de naeste 90 dage.

Contract Administration — Invite New Users

Under punktet “Invite New Users” kan du tilfgje nye brugere til Subscription Center. Nar du klikker pa
”Invite New Users” ser du dette skarmbillede:

Invite New Users

Use the form below to send an email invitation to a recipient for the specified contract(s). The remaining number of ugers you can invite is
indicated in the contract information below.

Add a Recipient

* Email Address * First Name * Last Name

dd to Recipient Lis

Recipient List

Enter each recipient on a single line using the following format (ne spaces). email address first name last name. Do not enter email
aliazes or groups. “'ou can add them one at a time using the form above, type directly into the Recipient List, or cut and paste into the
Recipient List.

Check for Errors

Full Product Downloads Qryes ~'MNo

Selecting ™r'es” gives the user(s) entered above the ability to download Autodesk software products, including any new upgrades released
during your Subscription term. Provide users with the Serial Humber(s) and Product Key(s) required for installation and activation.

Contract: 110N (84 more invites remain}
Products on This Contract ACAD Revit Series—Structure ACD Revit MEP Suite
Architectural Desktop AuteCAD
AuteCAD LT Autodesk Product Design Suite Premium
Autodesk Product Design Suite Ukimate Building Systems
Civil 3D Map
Max Revit

Provide User Access

Allow new users to access web support, e-Learning, Subscription Advantage Packs, and other product downloads through Subscription
Center.

Web Support @ves “No
e-Learning @ves _No
Product Extensions @ves _No

Udfyld alle punkterne og klik pa "Send”. Brugeren far herefter tilsendt brugernavn og adgangskode.
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Contract Administration — View/Edit Users

o

Under dette punkt kan du se og redigere brugerne af Subscription Center. Klik pa ”View/Edit Users” sa ser
du dette skaermbillede:

Autodesk’ subscription

Subscription Home
Contract Administration Home 7| Subscription Help

Wiew / Edit Users
Wiewy and Edit user information for each contract below:.

You can views details for each user by clicking on the "Edit User" button. "Status: Pending” users have a
Subscription Center account but have not yet signed in.

Select Contracts and Users to Show

Contracts: Al Contracts | w

Al Users: abc | def | ghi | k| mno | por | stu | wwex | yz | Cther Characters

Showing: 1-1 of 1

Sl Eclt User

Contract # Phone Support Webh Support e-Learning File Dowynloads

desk, Inc All rights d.Legal Ho % Trademars —F

o

Klik pa den enkelte bruger og derefter pa "Edit User” for at se og redigere rettigheder.
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Contract Administration — Manage Software Coordinators

Software Coordinatoren er den person, som de nye versioner af softwaren fremsendes til, nar de releases.
Det kan godt vaere forskellige personer pa de forskellige produkter. Vil man andre Software Coordinator
for et produkt, skal man ggre fglgende:

| Contract Administration menuen klikkes pa “Manage Software Coordinators”. Klik pa den kontrakt der skal
@ndres for. Dernaest far man dette skaermbillede:

Create Support Request My Support Requests  All Support Requests  Reseller View Permission  Subscription Help  Renewals  Coverage Report  Coordinator Management

Software Coordinator Management
Use this page to manage Coordinators who perform subscription administrative tasks for your company, edit shipping locations for your Coordinators, or name groups for your
products.

Software Coordinaters tab: Select the Software Coordinator with a shipping location you would like to edit
Products tab: Select the product(s) for which you wiould like to manage the assignment of Software Coordinators or rename to another group

Selected Contract Details

Contract: Contract Manager Company Details
Program: Subscription Hame: Hame:
Start Date: 373072007 Email: Address 1:
End Date: 3/29/2009 Phone # Address 2:
Status: Active Extension: Address 3:
City:
State:

Country: Denmark

Postcode:
Software Coordinators  Products
| Search Software Coordinators |Edi... | [Remove. 1-1af1
First Hame Last Hame 2 Email Phone Shipping Location

*

o

Klik pa “Edit” hvor man kan veaelge blandt de brugere, der er oprettet pa subscription center. Klik pa
fanebladet "Products” hvis du vil &ndre software coordinator for de enkelte produkter.
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Contract Administration — Request Home Use

Med subscription har man lov til at installere hjemmelicenser i forholdet 1 til 1, dvs. 1 licens i firmaet giver

°

adgang til 1 hjemmelicens. Klik pa “Request Home Use” i Contract Administration menuen for at anmode
om en hjemmelicens. Du far sa dette skaermbillede:

Autodesk’ subscription

Subscription Home
Contract Adminigtration Home ? | Subscription Help
Home Use of Your Autodesk Products

Autodesk Subscription customers can now reguest home uze licenses for their employees. Home uze licenzes are governed by an Ancillary
Service Agreement for Home Use (26k, PDF format).

m  Eligible Product List (18k, PDF format). Home Use licenses are available only for the products listed in this document.

m Home Usze FAC (23k, PDF format). Frequently asked guestions about the Home Use benefit for subscription customers .

How it works

A home use license is a stand-alone license bazed on a primary licensze. The primary license can be either a stand-alone or netwaork license. &
home use license bazed on a stand-alone primary license will have the same serial number as the primary license. & home use license based
on & netwaork primary license wil have a different serial number, which you must obtain from Autodesk.

To request a Home Use licenze for stand-alone or network licenses, click the Continue button belowe. You will be directed to accept the
Ancilary Service Agresment and provided with instructions for obtaining your Home Uze license.

Continug

L Trademaks —P

Klik pa ”Eligible Product List” for at se hvilke produkter, der kan fas hjemmelicenser til.

o

Klik pa “"Home Use FAQ” for at laese mere om reglerne for brug af hjemmelicenser.
Klik pa ”Continue” for at komme videre.

Pa naeste skeermbillede skal man acceptere vilkarene for brug af hjemmelicens, og pa naeste skeermbillede
igen, skal man vaelge om det er som single licens eller netvaerkslicens.

Hvis man benytter singlelicens, skal man bare installere med samme medie og bruge samme serienummer
som firmalicensen. Benytter man netvaerkslicens, skal online formularen udfyldes med kontraktnummer,
produkttype og antal af licenser. Denne sendes til Autodesk via hjemmesiden ved at trykke pa “submit” og
herefter far man en mail retur med et “"Dummy” serienummer, som man indtaster under installationen af
hjemmelicensen. Husk at installationen nu skal laves som singlelicens, hvor “dummy” serienummeret
indtastes.
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Contract Administration — Previous Versions

Med subscription har man lov til at anvende tidligere versioner, op til 3 versioner bagud. Klik pa ”"Previous
Versions” under Contract Administration. Du far sa dette skeermbillede:

Autodesk’ subscription

Subscription Home
Contract Administration Home 7 | Subscription Help

Previous Yersion: Getting Started

Autodesk Subscription customers may now use previous versions up to three releases back* from the 2009 product release up to the total
number of licenses of the product currently under Subscription.

Eligikle Product List (PDF) Previous Version licenses are available only for products listed in this document .

Thiz iz availahle to bath stand-alone and network licenses on Subscription. To reviewy the licenses on your subscription, please refer to your
Coverage Report.

To uze a previous werszion, pleaze select the license deployment that applies to you and click the Continue hutton.

" Stand-alone license
" Metweork licenze

Cantinug

If wou have your original software and serial number of your previous version, which has been kept on subscription, install software as you
normally wwould . Mote: % ou will be limited to the number of zests you already own.

Use of previous versions iz governed by your Terms and Conditions (75k PDF).

Previous Wersion FAZ Freguently asked questions about the Previous Yersion benefit for Subscription customers.

rademarks —Friy

Klik pa ”Eligible Product List” for at se hvilke programmer du kan fa tidligere versioner til.

Vaelg Stand-alone (single licens) eller netveerkslicens, og klik pa “Continue” Derefter far du dette
skeermbillede:

Autodesk’ subscription o iy Frofie

English US

Subscription Home
Contract Administration Home ?

Previous Version: Stand-alone licenses

Please select one of the following as it applies to you.

Ineed a license/serial number.

| need additional seats and already have a serial number.
I need to install and activate my CD or DVD.

Ineed a CD or DVD.

|Back [Continue

Her kan du veelge om du skal bruge et serienummer eller have tilsendt et medie til en zldre version.

Felg herefter step-by-step guiden til at fuldfgre bestillingen.
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